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17. OPEN SOURCE CONTENT
MANAGEMENT SYSTEMS (CMS): ISSUES
AND CHALLENGES
Mohamed Eigharabawy and Media Anugerah Ayu
Department of Information Systems, Kulliyyah of Information and
Communication Technology, International Islamic University Malaysia,
Malaysia
ABSTRACT
There are over 800 online CMS available nowadays. Some of them are free
whereas others are meant for commercial usage. Despite the popularity that
CMS have gained over the past years, still there are many issues that need to
be addressed when it comes to CMS. These issues face all users or
developers who intend to use CMS. However, these issues were not
comprehensively studied in the texts reviewed. This article is trying to
highlight the issues and challenges that are mostly faced when using an open
source CMS. This analysis is based on article reviews as well as trials of
different CMS.
17,1 INTRODUCTION
CMS or Content Management Systems are ready-made scripts written using
varieties of programming languages such as Java, PHP, Perl, and Python.
They enable users or developers to create and maintain websites supporting
many applications such as blogs, chat boxes, wikis, advertisement
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